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NOII}ITIIKA
e o6nacrlt xaqecrBa

3axprrroro aKqnoHepHoro o6r4ecrea
<{exrp genoaofi aanaqrn))

Haura Mlrccui - fipegocraBneHr,re 3KcK.nn3hBHoro cepBrca, rapaHrnpyn 6etonacxocru r
KaqecrBo oKa3brBaeMbrx ycnyr. Ygoeneraopexue rpe6oeaxilfi n oxngaun* norpe6rrenefi. nonyuexne
ycroftvnaofi npra6urnn Ann Aa.nbHeftuero pocra 3KoHoMr4qecKoro cocronHr4e KoMnaHiln. noBbrr.ueHrfi
nHqHoro 6narococrosnnn pa6orurxoa. o6ecneqeHv,rr 6e:onacxurx ycnoanilTpyAa n MnHnun3a4vn
ypoBHfi HerarrBHoro ao:,qeftcrailf, Ha oKpyxatou{y}o cpeAy.

OcxoaxaR crparerlrqec(an qenb a o6nacru Kaqecrea:
Craru nm4epou a Pecny6nuxe Eeaapycu r Bocroqxofi Eapone e o6nacrr npeAocraBneHmr ycnyr

no o6cnyxuBaHnto Bo3Ayr.uHbrx cyAoB. axmnaxefi r naccaxupoB rpaxrqaHcrofi aanaquar, coqeran
n peMila.fl bHufi cepanc il coBpeMeHHbre rexHo.nornil.

{ocrnxexue crpareruqecxofi qenn o6ecneqrBaercn nocpeAcrBoM:
a) r3yqenrF, onpeAeneHnn m co6nrc4eunn rpe6oeanuft (oxr4aHrft) norpe6urenefiycnyr n

Apyrnx 3arHrepecoBaHHbrx cropoH K KaqecrBy. cpoxaM n 6e:onacnocrvr oKa3uBaeMbrx ycnyr.

rpe6oeaxril AoroBopHbrx o6n:arenucrB. MexAyHapoAHbrx. HaqlaoHanbHurx. ceprN$ut(aqroHHbtx t4

nHurx o6RsarenbHbrx rpe6oaauufr, pacnpocrpaHRrcu{rxcn Ha A,eRTenbHocrb opraH}r3ar{Hr;
61 opyrexrar{nu nepcoHa.fla Ha oKa3aHre ycnyr no Ha3eMHot,ry o6cnpxNBaHrto c BblcoKl4Mil

npoQeccuona.nbHbtMii KoMnereHqucM14" ypoBHnum xouQopra n 6e:onacHocrt4. HanpaB/IeHHbrMLl Ha

onpaBAaHHe oxn4axufi norpe6ureneft. npegorepau{eHr4e nperexlxfi. peafiu3aLlHo qeneft g o6nacru
|(aqecrBa:

B) npeAynpexAeHnq Bo3H14KHoBeHrn pe3ynbTaToB oKa3aHwsycnyl HeyA,oBneTsopnTelbHoro

KaqecTBa Ha Bcex cTa,4uffx rx npeAocraBneHuf,:
r) nocronHHoro noBbrlueHrr ypoBHff oneparmBHocrr, xouQopra. rpe6yeuoro ypoBHff

aBnaqroHHoi 6e:onacnocrv tA 6egonacsocra4 noreroB. xu6ep6e:onacHon4 r KaqecrBa oKa3uBaeMbtx
ycfiyr c nptaMeHeHneM nepeAoBUx npaKrnK. coopeMeHHoro o6opy4oBaHne r rexxonorrfi;

A) co3AaHhff ycnoan*. cnoco6crsyuqrx BoefleqeHHocrh 14 MonrBaqilx nepcoHana, ero
aKTrBHoMyyqacrhKr e QyxrqroHhpoBaHnH v pasanTnu crcreMbt MeHeAxMeHTa Kaqecrea:

e) o6ecneqeHnf, pe3ynbrarilBHoro QyHrqr,roHrapoBaHHn ane4penxofi cHcreMbl MeHeAxMeHTa

KaqecrBa B coorBercrann c rpe6oBaHilcMH CTE ISO 9001-2015 Ha ocHoBe paccMorpeHrq BHeuJHiax H

BHyrpeHHnx $arropoe. Bnuqlou{Hx Ha pe3ynbrarhBHocrb Aef,TenbHocri4 opraHH3aqvlr. BHeApeHuf,

pllcK-opreHrhpoBaHHOrO noAxoAa, nepnoAhqeCKHx BHyTpeHHux ayAnrOB a,l MOHHTOpI4HTA npOqeCCOB

CMK. xaqecrBa oxa3btBaeMHx ycnyr, cBoeBpeMeHHoil pa:pa6arr.n u npoeeAeHr4R KoppexT.rpytol4nx
geilctanh u yryr{ueHnil. o6ecneqrBa}oLr{l4x cHHxeHile prcKa Bo3H14KHoBeHna r noBTopgeMocrn

HecoorBercrawfi , a KaL{ecrBe rHcrpyMeHroa a$QerrrBHoro MeHeAxMeHTa:

x) pe3ynbrarnBHoro ynpaBreHrn raxQpacrpyrrypoft rn cpegofi, xeo6xo4nuoil p.nn

Qynrr.4aonrapoBaHHn 6naHec-npoqeccoB. pecypcaMH 4,afl MoHHropuHra i4 h3MepeHNfi,3nantaRMt4

opraHta3aqhH. nocronHHoro nogepxalun n noBbruleHnn raanmQnxaqlah u KoMnereHTHocru

nepcoHana. B roM qnc.ne no BonpocaM o6ecneqexnR KaL{ecrBa oKa3brBaeMbrx ycnyr:

3) pa3Br4rue rxxoeaqnfi B AeBrenbHocrl4 KoMnaHt4h. noMepxaHile r nocrosHHoe ynyqueHre
a:amn,to4eftcrBr4ff c nocraBu.ll4KaMVycnyt Ann peueHnR 3aAaLr. rrHBecryrqr4rl B qe.noBeqecxnfi xannran
nocpegcrBoM HenpepbtBHoro noBblr.rJeHre KBannQNraqufi KoMnereHTHocrr nepcoHana, opraHilsaqnu
crcreMarnLlecKoro o6yveHun H noBbrlueHmn npoQeccuoHa.flbHoro ypoBHf, KaxAoro corpyAHrKa;

u) cBoeBpeMeHHoro nptaHf,n4fl ynpaBneHqecKux peuIeHrfi no coeepuJeHcrBoBaHrto cmcreMbt

MeHeAXMeHTa KaqecTBa. npoqeccoB y{ npoqe,qyp Ha ocHoBe aHa.flr3a h oqeHfiBaHuH. aHarH3a co

cTopoHbr pyKoBoAcrBa, peanfi 3yf, n pm Hurn nocroeHHoro ynyq ueHns.
Pyxoao4creo opraHh3a qru 6eper bcrBa npeAocraBreHHR cpeAcrB l4 pecypcoB.

o6ecneqNaalou{Hx peanr3aqu }o .qa ee.qo cBeAeHhf, Kaxrqoro pa6oruuxa r
npx3brBaeT Becb nepcoHa.n K ee
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